
Date: 03/15/2012

SalesMgr: FOWLKES, VICKI

Customer: GESTALT COMMUNITY SCHOOLS

Quote #: 7-DO-39927447

Request Service Date: 7/1/2012

Tax ID:

Primary Contact: CONRAD, COLE

Contract Term: 3 YR

XO SERVICE ORDER AGREEMENT

Zip: 38107

Customer: GESTALT COMMUNITY SCHOOLS

State: TNCity: MEMPHIS

International LD Restriction: Y
Main Fax:

Media for Bill Detail: Print Summ Bus Center Suppress

Main Phone: (901)213-5160

Location #: 72148965731

Address 1: 815 BREEDLOVE ST

Installation/NRCQty. Annual FeeTotal
MRC

TermProduct Type Each

Country: USA

3 YR 0.000.00 0.00    DIA - Ethernet Rate Limited 1 $ $ $$0.00

3 YR 0.00170.00 0.00        DIA - 20 MB 1 $ $ $$170.00

3 YR 0.001383.00 0.00        Ethernet Access On Net Fiber 1 $ $ $$1383.00

3 YR 0.00200.00 0.00        Cisco 3845 100 M 1 $ $ $$200.00

1753.00Monthly MRC: $ 0.00 Total Annual Fees: $0.00Total Installation/NRC: $Total Discount: $0.00

Zip: 38115

Customer: GESTALT COMMUNITY SCHOOLS

State: TNCity: MEMPHIS

International LD Restriction: Y
Main Fax:

Media for Bill Detail: Print Summ Bus Center Suppress

Main Phone: (901)213-5160

Location #: 72149409471

Address 1: 6120 WINCHESTER RD

Installation/NRCQty. Annual FeeTotal
MRC

TermProduct Type Each

Country: USA

3 YR 0.000.00 0.00    DIA - Ethernet Rate Limited 1 $ $ $$0.00

3 YR 0.00300.00 0.00        DIA - 50 MB 1 $ $ $$300.00

3 YR 0.001383.00 0.00        Ethernet Access On Net Fiber 1 $ $ $$1383.00

3 YR 0.00200.00 0.00        Cisco 3845 100 M 1 $ $ $$200.00

1883.00Monthly MRC: $ 0.00 Total Annual Fees: $0.00Total Installation/NRC: $Total Discount: $0.00
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Order Totals

Grand Total Annual Fees: $0.00
Grand Total Discount: $0.00

Grand Total NRC: $0.00

Total MRC: $3636.00

Grand Total MRC: $3636.00

THE APPENDED "XO SERVICE ORDER TERMS" ARE INCORPORATED INTO AND MADE PART OF THIS "SERVICE
ORDER AGREEMENT."

By executing this Service Order Agreement (with its appended "XO Service Order Terms" and other Documents, if
applicable) ("SOA"), Customer is requesting, and agrees to pay for, the Service(s) identified herein and to be bound by the
"General Terms and Conditions" and applicable "Supplemental Product Terms and Conditions" (Including "Additional
Definitions" and "Miscellaneous Charges") (collectively, "Terms and Conditions") located at www.terms.xo.com , unless
those Terms and Conditions are permitted to be and, in fact, are expressly superseded by terms and conditions, including
rates and charges, contained in this SOA.  It is the intent of the parties to incorporate via reference into this SOA all
applicable website terms and conditions located at www.terms.xo.com , as they may be modified from time to time
consistent with this SOA.

Customer shall pay the "Grand Order Totals" of charges set forth above, which amounts in all instances are exclusive of
taxes, surcharges, and fees to be imposed by XO including, but not limited to, applicable federal, state, local use, excise,
sales, or privilege taxes, duties or similar liabilities either shown as Miscellaneous Charges or imposed by operation of law.
If there are any discrepancies between the Grand Order Totals of charges shown above and charges appearing elsewhere
in this Agreement, the Grand Order Total of charges shall be controlling.
Customer authorizes XO to acquire from third parties any credit information, Customer Proprietary Network Information
("CPNI"), or other information necessary for XO to establish Customer's account and provision and maintain Service.
Customer shall furnish such executed "letters of agency" to XO or its designee as may be required in connection with
Service.
If a "Master Service Agreement" ("MSA") or "Master Services Order Agreement" ("MSOA") (or their equivalents) exists
between Customer and XO and is in effect as of the date of this SOA, Service will be furnished pursuant to such MSA or
MSOA, except that the charges set forth in this SOA shall apply.  If said MSA or MSOA (or their equivalents) does not
include the applicable product Exhibit for the Service requested, the Terms and Conditions set forth at
www.terms.xo.com and incorporated herein will apply to the Service.

The undersigned represents that he/she is authorized to enter into this SOA on behalf of Customer.

Customer must sign (and if applicable, check and initial immediately below its acknowledgement and receipt of the
Documents shown) and deliver this SOA, without modification, to XO within thirty (30) days of the "Date" (not the "Request
Service Date") set forth at Page 1 hereof, or XO may decline to provide the Service offered.

CUSTOMER: GESTALT COMMUNITY SCHOOLS XO COMMUNICATIONS SERVICES, LLC

_________________________________________ _________________________________________
Authorized Customer Representative's Signature Authorized XO Representative's Signature

_________________________________________ _________________________________________
Authorized Customer Representative's Name Authorized XO Representative's Name

_________________________________________ _________________________________________
Authorized Customer Representative's Title Authorized XO Representative's Title

_________________________________________ _________________________________________
Date Signed by Customer Date Signed by XO

(Sales Manager or above)
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Date: 03/15/2012

Additional Information: (None of the information provided below is intended, nor may it be
interpreted, to vary or modify in any way the terms and conditions, including prices, contained
elsewhere in this SOA or in applicable Terms and Conditions established at www.terms.xo.com. )

Customer: GESTALT COMMUNITY SCHOOLS

Address 1: 3175 LENOX PARK BLVD
State: TN

Sales Rep Phone:Sales Rep: SMITH, JUSTIN

Main Phone: (901)213-5160

Primary Contact: CONRAD, COLE

City: MEMPHIS

Main Fax:

Zip: 38115 Country: USA

Tax ID:
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